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Bell is chief executive offi-
cer of Balch Buyers Realty, an
exclusive buyers agency with
offices in Mamaroneck and
Bardonia. His clients are
prospective buyers - but the
commissions his agents earn
are paid by the sellers.

Bell sees no conflict. “The
objective of the seller is to sell
his house. I can bring qualified
buyers to the table,” he said.

But the issue of buyer repre-
sentation is more confusing to
many other real estate agents,
as well as to those in the mar-
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disclose whether they are.

working for the buyer, the sell-
er, or both buyer and seller.
Since early this year, an in-
creasing number of real estate
companies have opted to
change the way they represent
buyers. Instead of working as
sub-agents for the sellers,
they’'re working as buyers
agents - just like those on the
staff at Balch and other exclu-
sive buyers agencies.

According to both the
Westchester and Rockland
boards of Realtors:
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torically worked as agents of
the sellers - are confused
about the role of a buyers
agent. There is ongoing educa-
tion for real estate profession-
als in both counties.

W Because all agents are
paid on a commission basis,
some industry representatives
wonder how they can work on
behalf of buyers - who want to
pay the lowest possible price -
when their income would ben-
efit from a higher sales price.

B The agency disclosure
form itself is in the process of
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Customer confusion

One of the key issues is
whether it is possible for an
agent to properly represent
both buyer and seller. That
would happen if a person list-
ing a house for sale also
brought in prospective buyers.
Policies vary from agency to
agency. Some will allow dual
representation, others insist
that they can only act as sub-
agents for the sellers.

Dual agency relationships
will not be permitted in Con-

sStanuaing.

That’s particularly true now
that increasing numbers of
agencies are yielding to con-
sumer demand to represent
buyers. Since early this year,
many agencies that have tradi-
tionally represented sellers,
including Coldwell Banker,
have agreed to work on behalf
of buyers.

Fries, manager of Coldwell
Banker in Somers. said there
has been significant confusion
Unlike Balch Buyers Realty
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