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Linda Sauer, left, of Scarsdale helps Realtors Laurie and Peter Bell of Balch Realty load their “bought” sign into their truck parked outside Sauer’s home.

Whom does a real estate agent represent?

By Noreen Seebacher
For Gannett Newspapers
eter Bell makes a living
finding prospective
home buyers for proper-
ties in six counties, in-
cluding Westchester and Rock-
land. He doesn't list any
homes “for sale, nor does he
deal directly with sellers.

Bell is chief executive offi-
cer of Balch Buyers Realty, an
exclusive buyers agency with
offices in Mamaroneck and
Bardonia. His clients are
prospective buyers - but the
commissions his agents earn
are paid by the sellers.

Bell sees no conflict. “The
objective of the seller is to sell
his house. I can bring qualified
buyers to the table,” he said.

But the issue of buyer repre-
sentation is more confusing to
many other real estate agents,
as well as to those in the mar-

ket to buy and sell homes. Six
years after state lawmakers
passed legislation requiring
all those who sell property in
New York to explain in writing
whose interest they represent,
questions remain.

Agencies make changes

The law requires agents to
disclose whether they are
working for the buyer, the sell-
er, or both buyer and seller.
Since early this year, an in-
creasing number of real estate
companies have opted to
change the way they represent
buyers. Instead of working as
sub-agents for the sellers,
they’re working as buyers
agents - just like those on the
staff at Balch and other exclu-
sive buyers agencies.

According to both the
Westchester and Rockland
boards of Realtors:

B Some sellers are reluctant
to pay full commission to an
agent they perceive to be work-
ing against them. A small per-
centage of homes in the Multi-
ple Listing Service state no or
lower-than-average commis-
sion for buyers agents.

B Some veteran real estate
agents — agents who have his-
torically worked as agents of
the sellers - are confused
about the role of a buyers
agent. There is ongoing educa-
tion for real estate profession-
als in both counties.

B Because all agents are
paid on a commission basis,
some industry representatives
wonder how they can work on
behalf of buyers - who want to
pay the lowest possible price -
when their income would ben-
efit from a higher sales price

B The agency disclosure
form itself is in the process of

review. Last year, the governor
appointed a 13-member Real
Estate Board. The board re-
cently determined the existing
disclosure form is confusing
and recommended a simpli-
fied form. It also intends to
start a full review of the agency
disclosure law at its July 2
meeting in Saratoga Springs.

Customer confusion

One of the key issues is
whether it is possible for an
agent to properly represent
both buyer and seller. That
would happen if a person list-
ing a house for sale also
brought in prospective buyers
Policies vary from agency to
agency. Some will allow «
representation, others
that they can only act as
agents for the sellers

Dual agency relationships
will not be permitted in Con-

b-

necticut after June 1.

Both Savo Fries, vice presi-
dent of the Westchester County
Board of Realtors, and Laurie
DiFrancesco, president of the
Rockland County Board of Re-
altors, said the key issue is ed-
ucation. The confusion, they
claim, is a result of misunder-
standing.

That’s particularly true now
that increasing numbers of
agencies are yielding to con-
sumer demand to represent
buyers. Since early this year,
many agencies that have tradi-
tionally represented sellers,
including Coldwell Banker.

have agreed to work on behalf
of buyers







